From: Elena x. XXXXXXXXXXX
Sent: Sunday, March 12, 2006
Subject: my recent tour in Israel

Dear Mr. Amiel,

Less than 2 weeks ago | returned from my second tour of Israel. Though my first tour was
wonderful, my second was even better. | believe what made this trip so outstanding was the
guide our group had. Dvora Maor, has not only endeared our hearts to Israel, but to herself too!

Dvora's knowledge and ability to bring to life the history and significance of the sites we visited
was outstanding. She worked tirelessly to arrange the sites our group sometimes requested, that
were "off the beaten path”. She made provision for the oldest among us (82) and yet would find a
way for those a little younger who just wanted to explore. Dvora explained when necessary, safety
issues yet never caused fear. Words cannot express how each of the 25 in our group enjoyed our
tour. It was hard to return home.

On a personal note, Dvora even spent evenings with us. She ate her meals with us and made it a

point to interact with small groups at meal time, or while walking to sites, always making sure she
gave personal attention to each in our group. She neglected no one. Dvora has become beloved

to us. She is an asset to your tour company and a true ambassador for Yisrael.

Mr. Amiel, you can be sure we will return to Israel again. And you can be sure we will be
requesting Dvora to be our guide. Now if we could lure her to America to visit us we would be
even more happy. Thank you so much for such a wonderful experience. Todah rabah!

Sincerely,

Elena X. XXXXXXXXXXX
XXXXXXXXXXXXXXX
Buffalo, NY xxxx USA



